" Tlpunoxenne Ne 2
K mpukasy ot 27.ampens 2024 r. Ne 17-OJ1

> Ny

MHCTPYKIUSA N T s
0 MOpsiI/IKe OKA3aHHsl HeoOX0AUMOii moMoIH HHBanAaM H Junam ¢ OB3 B
s3nannu B 31aHuH MBY 10 «CnopruBHas mkoJa»

HedTekyMcKkoro MyHnuunajibHoOro okpyra CtaBponojabcKkoro Kpas

1. O6mmue nosioxeHust

1.1.Hacrosimas IHCTpyKIHs O TOpsaKe OKa3aHUs MOMOIIY HHBanuAaM u aunaM ¢ OB3
(manee - Muctpykuus) npu mnpepoctaeieHud ycryr B MBY JIO «CrnopTvBHas ILKOJIa»
Hedrexkymckoro MyHMuunaasHoro okpyra CraBponosnbckoro Kpas (mamee —
YupexxaeHue) pa3paboTaHa Ha OCHOBaHUH CJIEAYIOIIMX HOPMaTHBHO-IIPABOBBIX aKTOB:

- MenepansHoro 3akoHa ot 03.05.2012 r. Ne 46-®3 «O parudukanuun KoHBeHIUH O
IpaBax UHBAIUIOBY;

- @®enepanpHOro 3akoHa oT 24.11.1995 r. Ne 181-®3 «O conuaibHOM 3allUTE HHBATHIOB
B Poccuiickoit @enepauumny;

- [Ipukaza MunucrepctBa criopta Poccuiickoit @enepauuu ot 24.08.2015 r. Ne 825 «O6
YTBEPXKICHUHU TOpsiKa 0OecrieYeHus YCIOBUN HOCTYITHOCTH JUIsi UHBAJIHIOB OOBEKTOB U
IpeJOCTaBIsIeMbIX yCIyr B cdepe (GU3MUecKoil KylbTyphbl U CIIOpPTa, a TaKKe OKa3aHHUs
HMHBAJIUJAM IIPH 3TOM HEOOXOOUMO ITOMOIIINY;

1.2. Hacrosimas UHcTpykuus pazpaboTaHa B LENsX:

- HEIOIyCTUMOCTHU JUCKPUMHHALMHU B YUpeXXIE€HUH 110 MPU3HAKYy UHBAJIUIHOCTH, TO €CTh
moboe pa3nuyue, UCKIIOYEHHE WM OrpaHHYeHHE IO NPUYMHE HWHBATUAHOCTH, LIEIBIO
1100 pe3yNbTaTOM KOTOPBIX SBISETCS yMaJeHHE WX OTpUL@HUE IIPU3HAHU, pealu3aliu
WIA OCYILIECTBIIEHUS HapaBHE C JApPYrMMH BCeX TapaHTUpPOBaHHBIX B Poccuiickoin
®enepanuu mpaB U cBOOOJ yeloBeKka M IpakJaHWHA B MOTUTHYECKOH, SKOHOMUYECKOM,
COLIMAIBHOM, KyJIbTYPHOM, IpaXkAaHCKOH WK JIF000# UHOM obnacTy;

- peanu3alyK MpaB 00yJaIOUIMXCs ¢ OrPaHHYEHHBIMU BO3MOXKHOCTSIMU 3/10pOBbs (fainee -
OB3) Ha nojxy4YeHHe JOMOJHUTENBHOrO U MpodecCHOHANIBHOro 00pa3oBaHusl, COLUAIBHON
aJlanTanuy.

1.3. B cooTBeTcTBUH ¢ Hactosueld MHcTpykuueit paboTHUKU YUpexJeHHs MPOXOASAT
HHCTPYKT2X O TIOpsSOKe OKa3aHHS T[OMOINM HHBAJIMIAM B YacTH obecnedeHus
IOCTYITHOCTH JJi MHBaIUAOB U vl ¢ OB3 B 31aHuN YUpexIeHus.

1.4. HCTpyKTaXX NMPOBOAUTCS COTPYAHHKAaMH, Ha KOTOPOroO IPHUKAa30M PYKOBOIHUTEIS
VYupexxaeHus, BO3JIOkeHa OOS3aHHOCTh IO BOIpOcaM oObOecrneudeHuss NOCTYIMHOCTH I
HUHBAJIMIOB YCIYT ¥ OKa3aHHUs IIPU 3TOM HEOOXOAUMOM TOMOIIIH.

1.5. Insa ydera paGoTHl MO0 UHCTPYKTaXy U OOy4eHHMIO paOOTHHUKOB YHUpEXIEHHs II0
pabote ¢ unBanuaamu U juuaMm ¢ OB3 Benmercs XypHan HHCTpyKTaxa paOOTHHKOB IO
BOIPOCaM, CBSI3aHHBIM C OpraHu3andeil U obecreyeHHeM JOCTYNHOCTH Ul MHBAJIMIOB
00BEKTOB U YCIIYT.

1.6. IIpun obmeHun C JHMLAMH, HCHBITHIBAIOIIMMH TPYAHOCTH IpU IEPEIBUKECHHH,
ClIeyeT YBeIOMHUTH O HAJIMYMH Ha 00BEeKTaxX YUpexJAeHHUs ONPEeAeIEHHOrO CIIEHabEHOTO
obopymoBaHust aiusi uHBaMuAOB U Jul ¢ OB3 M BO3MOXHOCTH IIOJB30BAaTECS HM.
PaGoTHuku YupexaeHus o0Os3aHbl BCTPETHTh, BEXIUBO OOBSCHUTH, € HAXOMUTCS
HYXHBIH OOBEKT HHBAJIULY, YOEAWThCS B JOCTYIIHOCTH IIpOXOJa, KyJa CleayeT
HepeBUraThCs. 3ampeliaercd IpHKacaTbCsl K HMHBAJIUAHOM KOIACKE U MEHATH €€
MecTomnojiokeHre 6e3 coriacus uHBanuaa wid jmna ¢ OB3. Ilpu OTKpBITHH TSKENBIX



JBEpEH, IIPH MEepeABUKEHUH PEKOMEHYeTCs IPEAJIOKUTH IIOMOILb HHBAJIMAY HIIH JIH
OB3, none3yrouemMycss HHBATUAHOW KOJISICKOH WM KOCTHUIIMU. PaGoTHHKH Yupexe
JNODKHBl TIOMHHMTb, YTO HWHBAJIUAHbIE KOJSCKA OBICTpO HAOUPAOT CKOPOCTH
HEO)XXKMJaHHbIe PE3KHE IMOBOPOTHI U TONYKH MOTYT NPHBECTH K IIOTEPE PaBHOBECHS
OIIPOKH/IBIBAHHIO HHBAIUIHOMN KOJIACKH.

1.7. VYcnelaB 3BOHOK BBI30Ba, BCTPETHTh HMHBAJIMAA Ha Kpecie-Koisicke (HiH
WHBaJIMJA APYro¥ KaTeropuy) nepel BXOAOM B 3[aHHE U OKa3aTh €My IIOMOIIb IIPX BXOJ€
(BBIXOJE), COMPOBOXAESHHUH 10 MECTA.’ :

1.8. Oka3aTh MOMOILIs MHBAIKWAY NPH BBINOJHEHUH AEHCTBUH CaMOOOCIYXXHMBaHHS C
y4eTOM BpPEMEHH €ro HaXOXIECHHS B YUpexJeHHH (IIOMOYb CHSTH BEPXHIOI OIEXY,

INOCETUTH CaHy3€JI U T.,Z[.).
1.9. OOGecneyuTh BO3MOXXHOCTH OKa3aHUS IOMOILHU HHBAJILAY B 3aTPYAHEHHBIX

CUTYyalMsX BO BpeMsI HAXOXJIEHHUS B YUPEKICHHH.
1.10. ITocne mpepocTtaBiieHHsI YCIYyTM COIPOBOJWTH HHBAIHIA Ha KpeCe-KOJSCKE

(wmu qpyTroii KaTeropyu) K BBIXOAY U3 IOMEILEHHS.

1.11. Oka3arh npu HEOOXOAMMOCTH MOMOIIb WHBAJIUAY NPH IOCAAKE B COLHAIBHOE
TaKCH WM UHOE TPAaHCIIOPTHOE CPEACTBO.

1.12. OOGecreynTh OOCTYnm Ha O0OBEKT COOAKU-NPOBOAHUKA TNPU HAIWYUU
COOTBETCTBYIOLIMX JOKYMEHTOB, IOATBEPXKIAIOIIUX €€ CllelHalbHOe 00y4YeHHUE.

1.13. CobmogaTe npodeccHOHANBHYI0 3TUKY B3aUMOOTHOIIEHHN M HE JOITyCKaTh
CUTyaluH, NPEeNsATCTBYIOLIUX TOJYYEHHUIO UHBAJIUIOM YCIIYT.

1.14. OcymecTBiATh pa3bsACHEHHS B JOCTYNHOW Ui WHBAIMAOB (¢GopMe mopsiaka

MMOCCIICHHUA Y‘Ipe)KIICHI/ISI.

2. O0mue NpaBuJia 3THKETA NpH 00LIEHHH ¢ HHBaJIuAaMu 1 aunamu ¢ OB3

2.1. IlpaBuna 3THKETa MPH OOLIEHUH C WHBAIUAAMHU s paOOTHHUKOB YUpEXICHUS
(manmee - IlpaBmia) mnpeAcTaBISIIOT coOOH cBOA OOLIMX NPHUHIUIOB M IIPaBHI,
HanpaBJIieHHbIX Ha COOJIIOJIeHHEe MOpPaJbHO-3TUYECKMX M HPABCTBEHHBIX HOPM, MOJEIH
NoBeJieHHs paOOTHUKAMH YUpexIeHUs NpU OOLIEHNH C UHBAIUAAMH, a TAKXKE C IPYTUMHU
MaJIOMOOHIIBHBIMH rpakaHamu (nanee - MI'H).

2.2. lensto Hactosmux [IpaBun siBisiercsst ycTaHOBIeHHE 3(deKkTHBHOro obIIeHHs C
uHBauAaMu U ApyrumMu MI'H, a Taioke oka3aHHe UM IPU 3TOM HEOOXOAMMOM IMOMOILH B
npeoiojieHnu 6aphepoB, MELIAIOIUX OTYYESHUIO UMH YCIIyT HapaBHE C IPYTMMHU JIMIAMH.

2.3. Kaxnplif pabOTHUK YUpexxeHHs JODKEH IPUHUMATh BCe HEOOXOIUMBIE MEpBI IS
pa3sBUTHS KOMMYHHUKATHBHBIX KOMIIETEHLMH, YMEHHI ¥ HaBBIKOB, HEOOXOOUMBIX UL
3¢ exTHBHOrO OOLIEHUS MTPU OKa3aHUH NMOMOIIY HHBaNUaaM U apyruM MI'H.

2.4. 3nanne u cobmoaeHue paboTHUKaMH NoJoXeHWH IlpaBui sBiseTcs ONHMM M3
KpUTEpHEB OLEHKH KauecTBa HX Mpo(ecCHOHANBHON [eATEeIbHOCTH, a TaKXke
HEOOXOAMMEIM YCJIOBUEM [JIsl CO3JaHUsl M MOAJAEP)KAaHUs peIyTalMH YUYpexIeHus,
(GOpMHPOBaHUS MOJIOKUTENBHOM KyJNbTYphl OOLIEHHS IPU OKa3aHUM MOMOLIY WHBAIUAAM
u uuaM ¢ OB3 B YupexaeHuu.

2.5. OcHOBHBIE KOMMYHUKATHUBHbIE HABBIKU TPH OOIIEHUH ¢ HHBAJTHIAMH:

- u306eraTh KOHQIMKTHBIX CUTYaLUii;

- BHUMATEJIbHO CJIyIIaTh WHBAJIKAA U CIIBIIATH €T0;

- peryaupoBaTh COOCTBEHHbIE 3MOLIMHU, BOZHUKAIOIINE B IIPOLECCE B3aUMOAEHCTBHS;
- o0ecreunBaTh BHICOKYIO KYJIBTYpy U 3THKY B3aHMOOTHOILIEHUH;

- LIMBWIM30BAHO IPOTUBOCTOATHh MAaHUITYJIUPOBaHHIO;

- PacCUMTHIBATh HAa CBOH 3/paBblii CMBICI U CITIOCOOHOCTH K COUYBCTBHIO;



- OTHOCUTBCS K JPyroMy 4eloBeKy, Kak K cebe caMoMy, TOYHO TaK )K€ €ro yBaKaTh.
2.6. O6mue npaBuia 3TUKETa NpU OOIIEHUHU C UHBAJIUAAMMU:

2.6.1. OOpamieHre K 4esoBeKy: Koraa Bel pasroBapuBaeTe ¢ MHBIMIOM, oOpaluaiTech
HEIMOCPEACTBEHHO K HEMY, @ HE K COIIPOBOXAAIOLINM JIMLIAM, KOTOPBIE IIPUCYTCTBYIOT IIPH
pasroBope. ~
2.6.2. IloxaTtne pyku: Korga Bac 3HakOMAT ¢ WHBaJIKMJIOM, BIIOJIHE €CTECTBEHHO ITOXKATh
eMy pyKy: JAaxke Te, KOMy TPYJIHO ABUIaTh PyKOW WM KTO IIOJIB3YETCs IPOTE30M, BIIOJIHE
MOTYT IOXaTh PyKy — MpaByIO HJIH JIEBYIO, YTO BIIOJHE JOIYCTHUMO.
2.6.3. Ha3miBaiiTe ce0Os U Apyrux: KOrja Bbl BCTpEYaeTeCh C YeJIIOBEKOM, KOTOPBIH IJI0OXO
WIA COBCEM He BUIMT, 0053aTeNbHO Ha3bIBaliTe ceOs M TeX JIIoAeH, KOTOphle NPHIILIA C
Bamu. Ecin y Bac obmias Gecena B rpymnme, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JJaHHBIH
MoMeHT BrI oOpaiaerecs, 1 Ha3BaTh ceOsl.
2.6.4. IIpennoxxeHnre noMoIu: eciiv Brl npejuiaraere oMoIllb, XXIUTE, [I0Ka €€ PUMYT, a
3aTeM CIIpallluBaiTe, 4TO U KaK JeJaTh.
2.6.5. AZIEKBaTHOCTP M BEXJIHBOCTh: oOpamlaiitTech ¢ HHBaIMAaMH Ha «Bs».
OOparaiiTech K HUIM IO UMEHH M Ha ThI IIPU YCIOBUH, €CJIH, BBl XOpOLIO 3HAaKOMBI.
2.6.6. He omupaiiTech Ha KpeciaoO-KOJSICKY: ONUpPAaThCs WM BUCHYTh Ha WHBAJIMIHOMN
KOJISICKE - TO )K€ caMoe, YTO U ONHMPAThCS WM BUCHYTHh Ha ee olnajarene, U 3TO TOXeE
pa3apaxaer.
2.6.7. eBanuaHas KOJsCKa - YaCTh HEMPUKACAeMOro IMPOCTPAHCTBA YeJIOBEKa, KOTOPBIN
€€ HCIOJb3YeT.
2.6.8. BHUMaTEeNbHOCTh U TEPIEIUBOCTE: IIPH Pa3roBOpe C YEJIOBEKOM, HCIBITHIBAIOILUM
TPYAHOCTH B OOLIEHHNH, ClIyllIaiiTe ero BHUMaTelbHO. ByapTe TepmenuBbl, XauTe, Koraa
4eJI0BeK caM 3aKOHYUT ¢pa3y. He nmonpasinsiiTe ero 1 He JoroBapuBaiiTe 3a HETO.
2.6.9. Pacnonoxenme mis Oecenpl: NpU pasroBOpe C UEIOBEKOM, IOJB3YIOIHUMCS
WHBAJIMIHON KOJSICKOW MM KOCTBUISIMH, PacloJIOKUTECh Tak, 4ToObl Bamu u ero rnasza
ObUTM Ha OHOM ypoOBHe, Torga Bam Oyner nerue pasroBapuBaTh. PasroBapuBas ¢ TeMy,
KTO MOXXET YUTATh 110 I'ybaM, pacrosoKHTECh TaK, 4ToObI Ha Bac magan ceet, u Bac 65110
XOpOIIO BUAHO.
2.6.10. IlpuBnedyeHHe BHHMMAaHHs 4esioBeKa: 4TOOBI INpHBIeYb BHHMAHHUE YEJIOBEKa,
KOTOPBIi IUIOXO CJBIIIUT, IOMAIIUTEe €My PYKOH WM roxiomnaiite nmo miedy. CMoTpure
eMy NIpsSMO B IJla3a U FOBOPUTE YETKO, HO UMEHTE B BHAY, YTO HE BCE JIIOAH, KOTOPBIE
IUIOXO CJIBIILIAT, MOTYT YUTATh HO rybam.

2.7. IlpaBuia 3THKeTa MPH OOILEHWUH C JHIAMHU C Pa3HBIMU pacCTPOHCTBAMU (PyHKIMIA
OpraHusMa: _ :
2.7.1. IlpaBuna 3TUKETa NpPU OOILEHUH C UHBAJIUAAMH, UCTIBITHIBAIOIIMMY TPYIHOCTH IIPU
NepeBI)KEHUU:
- IOMHHUTE, YTO HHBAJIUHAS KOJSCKa — HEMPUKOCHOBEHHOE IIPOCTPAHCTBO YesoBeka. He
o0JioKkauuBaiiTeCh Ha Hee, HE TOJIKalTe, He KlaJuTe Ha Hee Horu Oe3 paspewmenus. Hauats
KaTUTh KOJACKY Oe3 corjacusi MHBaJIMAa — TO XK€ CaMoe, YTO CXBaTHUTh M IIOHECTH
yeJloBeKa 0e3 ero paspelieHus; - BCerja CrpallvuBaiTe, Hy»Ha JIM [I0MOILb, IIPEXIE YEM
okazath ee. [Ipeanaraiite moMoILb, €CITH HY>KHO OTKPBITh TSDKEIIYIO IBEPh UM IPOUTH I10
KOBpY C JUIMHHBIM BOPCOM;
- ecni Bamre mpeyioxkeHHe O MOMOILIYM MPUHATO, CIPOCUTE, YTO HYXHO J€JIaTh, H YETKO
CllelyiiTe HHCTPYKIUSIM;
- ecnd BaM paspemmiu mepeaBuraTh KOJNSCKY, CHavana KatuTe ee MmeluieHHo. Komscka
ObIcTp0 HabupaeT CKOpPOCTb, M HEOXXHIAHHBIM TOJMOK MOXKET IPUBECTH K IIOTEpe
PaBHOBECHS;



- BCerja JIMYHO yOexJalTech B JOCTYNMHOCTH MECT, IZie 3allslaHUPOBAaHBI MEPOIPH
3apaHee MOUMHTEPECYHTECh, KAKHEe MOTYT BO3HHUKHYTH I'IpO6JIeMBI Wi Gapbephl U Kal
MOJXHO YCTPaHUTE;
- €CJIH BO3MOXXHO, PacIIOJIOXKHUTECh TaK, YTOOBI BaIK JIHLA Grute Ha OJIHOM YpOBE
W36eraiite monoXeHUs, NMpU KOTOPOM BalleMy COOeCEeIHHMKY HYXHO 3alpOKHBIBAT
TOJIOBY;

- €CJIH CYIIECTBYIOT apXHUTEKTypHble Oaphepbl, MpenylnpeuTe O HHUX, YTOOBI 4YelOBEK
HMMeJ BO3MOXXHOCTh IPUHUMATh PELIeHHUs 3apaHee;

- TIOMHHTE, YTO, KaK MPaBWIO, Y JIOAEH, UMEIOIINX TPYAHOCTH NPH NEPENBUKEHUH, HET
pobJieM co 3peHHeM, CIIyXOM U IOHUMaHHUEM;

- He JIyMaiTe, 4YTO HEOOXOOUMOCTH IOJIb30BAaThCS HHBAIUIHOW KOJSICKOM — 3TO
Tpareaus. ITO crocod cBOOOIHOTrO (€C/IM HET apXUTEKTYPHBIX OaphepoB) MepeIBHKEHUS.
EcTh 10111, NOJB3YIONIMECsS HHBATUAHON KOJSCKON, KOTOpbIe HE YTPAaTUIIU CIIOCOOHOCTH
XOIUTh U MOTYT IEpeNBUraThCs C MOMOIIBIO KOCTLHIEH, TpocTH M T.n. Komsicku onH
HCIOJB3YIOT ISl TOTO, YTOOBI 9KOHOMHTH CHJIBI ¥ OBICTpEe NepeIBUTraThCsl.

2.7.2. TlpaBuna 3TUKeTa NMpU OOLIEHHH C WUHBAJIMJAMHU, UMEIOLIUMH HapylLIeHUs 3PEHHUS
(yacTUuHOE HapylleHHe 3peHHUs, He3psAdHe):

- pejsarasi CBOI IIOMOIIb, HAIpaBJIsAiTe YelloBeKa, He CTUCKUBANTE ero pyKy, UOUTe Tak,
Kak BbI 00bIYHO XoauTe. He Hy>KHO XBaTaTh CJIENOro YeIoBeKa U TAllUTh ero 3a coboii;

- ONMIIUTE KpaTKo, re Bbl HaxoguTech. [Ipemympexpaiite 0 NMpemsTCTBUSAX: CTYINEHSX,
TyXax, iMax, HU3KUX IPUTOJIOKAX, TpyOax U T.IL;

- MCIIONB3YHTE, €CIK 3TO YMECTHO, (ppa3bl, XapaKTepu3yIolue 3BYK, 3alaxX, pacCTOsHUE.
Jlenutech yBUACHHBIM;

- ecnid Bel cobupaerecy yuTaTh Hespﬂquy YeJloBeKYy, CHayajla Mpenyrnpeaute ob 3ToMm.
['oBopuTe HOpMaNbHBIM rosiocoM. He mpomyckaiite nadopmanmio, ecnu Bac 06 3Tom He
HIOTIPOCHT;

- €CJIH 3TO Ba)KHOE€ MHUCHMO WU JOKYMEHT, He HYXXHO Ui yOeOUTENbHOCTH JaBaTh €ro
notporath. [Ipu 3TOM He 3aMeHsiiTe 4uTeHHe mNepeckazoM. Korma He3psiuMi 4enoBeK
JNOJDKEH TOANUCATh MAOKYMEHT, IpouuTaiite ero obss3arensHo. VIHBanMAHOCTE He
0CBOOOJXKIAET CIIENOro YejloBeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM;

- - Bceraa obOpalaiitech HETIOCPEACTBEHHO K YeJIOBEKY, aXke eciid oH Bac He BUOMT, a He K
€ro 3pssyeMy KOMIIaHbOHY; ;

- BCerja Ha3bIBaiiTe ceOs M MpeACTaBisAiTe OPYrUX COOECeIHUKOB, a TaKKe OCTaJbHBIX
IPUCYTCTBYIOIIMX. ECIIM BBI XOTUTE MOXATh PYKY, CKaXXHTe 00 3TOM;

- KOTZa BBI MpejJiaraeTe He3psueMy 4YeJOBEeKy CeCTh, HE yCa)KMBalTe €ro, a HalpaBbTe
PYKYy Ha CIIHHKY CTyJa WIH NMOAJOKOTHHK. He BoguTe 1o MOBEpXHOCTH €ro PyKy, a JanTe
€My BO3MOXXHOCTh CBOOOJHO mortporath npeaMmer. Ecniu Bac mompocuinu moMous B3STh
KaKoW-TO MNpeJMET, He CIeAyeT TSAHYTh KHCTh CJIENOro X NpeaMeTy U OpaTh ero pykomn
3TOT NPEJMET;

- KOrjia BBl O0IIAaeTech C TPYIION He3pSYHX JIFoJeH, 1e 3a0bIBaliTe KaX /bl pa3 Ha3bIBaTh
TOTr0, K KOMY BBl 00palaeTecs;

- He 3acTaBjIfiiTe Bamlero cobecegHHKa BellaTh B MyCTOTYy: eciId Brl mepemelnaeTecs,
TpeynpenuTe ero. BroiHe HOPMAaIBHO YIOTPEOIATH CIOBO «CMOTPETh». Jljisd He3padero
YeJI0BEKa 3TO 03HAYAeT «BUIETh PYKaMM», OCA3aTh;

- wusberaiiTe pacCIUIBIBYATHIX OMNpeNeNeHH M HMHCTPYKIHUH, KOTOpBIE OOBIYHO
COIPOBOXIAIOTCS JKECTaMH M BBIpaKeHUAMH, HanpuMep: «CTakaH HaXOQUTCS TAe-TO TaM
Ha ctojie». CrapaiiTech ObITh TOUHBIMU: «CTakaH IOCEPEAHHE CTOJIAY,



- €CJIA BBl 3aMETUJIM, YTO HEe3pA4YUil 4yeloBeK cOMCA ¢ MaplipyTa, HE YIpPaBIsSHTE €ro
IBIDKEHHEM Ha PacCTOSHHUM, OJOWANTE ¥ IOMOTUTE BEIOPATHCS HAa HY)KHBIN ITyTh;

- TIPH CITyCKe WJIM MOABEMeE IO CTYNEeHbKaM BEeJUTE He3psA4ero NEepreHAUKYJIIPHO K HUM.
[TepenBurasch, He AenaiiTe peIBKOB, pe3KUX ABWKeHUH. [Ipu conmpoBoXIAeHHH HE3PSAYEro
YyeJI0BEKa He 3aKJIaJbIBaiiTe pyKH Ha3ag — 3TO Hey00HO.

2.7.3. TlpaBuna 3THKeTa NMpH OOIIEHMHM C MHBAIMAAMH, MMEIOLUIMMH HapylIeHHE CliyXa
(dacTHYHOE HapylIeHHe ClyXa, [IIyX0Ta):

- pasroBapHBasi C YeJOBEKOM, Y KOTOPOro IUIOXOH CIIyX, CMOTpHTe IpsMoO Ha Hero. He
3aTeMHSATEe CBOE JIUIO U HE 3aropakKuBaiTe ero pykamMH WM KaKMMH-TO IPEIMETAMHM.
Bam cobeceqHUK AODKEH UMETh BO3MOXKHOCTb CJIEIUTD 32 BEIPAXKEHUEM BaIlIEro JIMIIA;

- CYIIECTBYET HECKOJIbKO THUIIOB MU CTemeHed TIiayxoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIIOCOOOB OOIIEHHUS C JIOABMH, KOTOpbHIE IUIOXO ciblmiaT. Eciau BBl HE 3HAETe,
KaKOM MpeArno4yecTs, CIPOCUTE y HUX;

- HEKOTOpBIE JIFOJU MOTYT CJIBIIIATh, HO BOCIIPHHUMAIOT OTAEJIbHBIE 3BYKH HEIIPaBHJIBHO.
B stom ciy4ae roBopute Gojiee rpOMKO M 4Y€TKO, MOAOUpas MOAXOAALIUH ypoBeHb. B
OPYyroM ciy4ae MOHagoOWUTCS JIMIIb CHU3UTH BBICOTY I0JIOCA, TaK KaK YeJOBEK YTPaTHII
CIOCOOHOCTh BOCIPUHUMATH BBICOKHE HacTOTHL. UTOOBI IpHBIIeYh BHUMaHHE YEIIOBEKA,
KOTOPBI IUIOXO CIBIIIMT, HA30BHTE €ro mo MMeHH. Eciu oTBeTa HET, MOXHO Clerka
TPOHYTh YeJIOBeKa PyKOM; - TOBOPUTE SICHO U poBHO. He Hy>XHO M3NMMIIHE OAYEPKUBAThH
4T0-T10. KpHuath, 0cOO€HHO B yX0, TOXE HE HaJ0;

- ecnd Bac mpocAT TNOBTOpPUTH YTO-TO, MOMpoOyiTe mnepedpa3supoBaTh CBOE
npenioxenue. Ucnone3yiite xKecTsl;

- ybenutecs, uto Bac nmonsutu. He crecHsiiTech cripocuTh, MOHS U Bac cobecenHuk; -
eciu Bel coobmaere nHGoOpMaIuio, KOTOpasi BKIIIOYaeT B ce0si HoMep, TEXHUUECKUH WU
IpYTo#t CIIOXXHBIM TEpMHUH, aapec, HaNHUIIUTe ee, coo0ImTe Mo (GakCy WU 3JIEKTPOHHOM
MI0YTE WIH JIFOOBIM APYTUM CITOCOOOM, HO TaK, 4TOOBI OHA ObLIa TOYHO MOHSTA;

- €CIIH CYLIECTBYIOT TPYAHOCTH TPH YCTHOM OOIIEHHH, CIIPOCHTe, He OyAeT Iy mpolue
NePEeTUChIBATHCS;

- He 3a0pIBaiiTe 0 cpeme, kotopas Bac oxpyxaer. B OGonpmiMX HIM MHOTOJNIOJHBIX
TIOMEIIeHUAX TPYIHO OOIIAThCS C JIOABMH, KOTOpBIE IUIOXO CbIIAT. SIpKoe COJIHIE WU
' TeHb TOXe MOTYT ObITh Oapbepamu;

- OYeHb YacTO TJIyXHe JIIOJU HCIOJB3YIOT fA3bIK XecToB. Ecnu Brl obmaereck depes
niepeBOIYKKa, He 3a0ybTe, YTO 00pamaTscs Haao HelmoCpeICTBEHHO K COOeceIHHKY, a He
K [IEPEBOIYHKY;

- He BCe JIIOAM, KOTOpble IUIOXO CIBIIIAT, MOTYT YHTaTh o rybam. Bam myumie Bcero
CrpocuTh 00 3TOM IpH nepBoid BeTpede. Ecinu Bam cobeceiHuk o6maaeT 3THM HaBBIKOM,
HYXHO COOJIIOaTh HECKOJIBKO Ba)XKHBIX MpaBml. [IcMHHTE, YTO TOJIBKO TpHU M3 JAECATH
CJIOB XOPOILIO NPOYUTHIBAIOTCS;

- HY’)KHO CMOTpPEThH B JIUIIO coGecemme U TOBOPUTH SICHO M MEIJIEHHO, MCIIOJIb30BaTh
npoctsie (ppa3bl U H30eraTh HECYLECTBEHHBIX CIIOB;

- HYXHO HCIOJIb30BaTh BBIPRXEHHUE JHIA, JKECThbl, TEJIOABMIKEHHUS, €CJIH XOTHUTE
HOAYEPKHYTh MJIU NPOSICHUTE CMBICIT CKa3aHHOTO.

2.7.4. IlpaBuna 3THKeTa NpU OOLIEHUH C UHBAIHIAMHU, HMEIOIIUMH 3aIEPXKKY B Pa3BUTHH
¥ poOJieMbl OOILLEHHS], yMCTBEHHBIE HApyLICHHUS:

- HCTIOJNIB3YHTe NOCTYIHBIN SA3bIK, BEIpaXKaTeCh TOYHO H 110 JEIy;

- p30eraiTe CIOBECHBIX IITAMIIOB H OOpa3HBIX BEIPAXKCHUH, €CJTU TOJIBKO BBl HE YBEPEHEI B
TOM, 4TO Bam cobeceHUK C HUMU 3HAKOM;



- UCXOOHUTE U3 TOTO, YTO B3POCIBIA YENOBEK C 3a[ep)KKOW B pa3BUTHUU HMMeEET TaK
ONBIT, KaKk M J00O# JApyrod B3pociblii yenmoBek. Ecnum HeoOXoauMo, HCIOINE3
WUIIOCTpauud Wik  ¢otorpaduu. bByapTe roToBbl MOBTOPUTH HECKOJIBKO pas.
chaBaiiTech, eciiu Bac ¢ nmepBoro pasa He NOHSUIH;

- oOpamaiiTecb ¢ 4elloBeKOM C MpobjieMaMH DPa3BUTHsS TOYHO Tak Xe, Kak Bel 0
obpamanuce ¢ moObM apyruMm. B Oeceme oOcyxpaiite Te jxe TeMbl, Kakue Bb
o0cyxaaeTte ¢ OpYyrMMH JirogbMH. Hafpumep, miiaHel Ha BBIXOJAHBIE, OTIIYCK, IIOroja,
TnocyeHAue COOBITHS; : '

- oOpalaiiTech HEMOCPEICTBEHHO K YeJIOBEKYy; - IOMHHTE, YTO JIIOAHM C 3aIEpXKKOW B
Pa3BUTUU [1€eCTOCOOHBI M MOTYT MOANMCHIBATH JOKYMEHTBHI, KOHTPAKThl, I'0JOCOBATH,
JlaBaTh COMIacke Ha MEIULIMHCKYIO ITOMOIIb H T.J.

2.7.5. IlpaBuna sTUKeTa IpH OOIIEHHH C HWHBAIMAAMH, HMEIOLIUMH IICUXHYECKHE
HapyILIeHUs: - ICHXUYEeCKHe HapylleHUs — He TO )K€ CaMoe, YTO NMpOoOJIEMB] B Pa3BUTHH.
JIronu ¢ MCUXUYECKUMHU IPOoOJieMaMU MOTYT UCIIBITBIBATh SMOLIMOHAJIBHBIE PAaCCTPOMCTBA
WIA 3aMeIaTeNIbCTBO, OCIOXKHSIOUINE HUX JXU3Hb. Y HHUX CBOM OCOOBIH M HU3MEHUYUBBIH
B3IJIS1/] HA MUD;

- He HAJI0 JyMaTh, YTO JIFOAM C NMICUXMYECKUMHU HapYIICHUSIMH 00s513aTeNbHO HYKJAIOTCS B
JOTIOTHUTEFHOM MOMOILHY U CIIELUaIbHOM O0pallleHuH;

- oOpalaiiTech € JIIOAbMH C ICUXUYECKUMHU HapyLICHUsMH KaK ¢ TUYHOCTAMU. He Hy)HO
ZienaTh MpeXJeBPEMEHHBIX BBIBOJOB Ha OCHOBAHUHU OIBITa OOIIEHHUS C APYTUMH JIOABMHU
C Takoi ke (HopMoOil HHBAIHUIHOCTHY;

- He CclleyeT AyMaTh, YTO JIFOAU C IICUXUYECKUMH HapylIeHUsIMHU Oosee OpyruX CKIOHHBI
K Hacuinuio. Ecnu Bel npyxentoOHbI, OHU OyIyT 4yBCTBOBATh ce0sl CIIOKOMHO;

- HEBEPHO, YTO JIIOAU C NCUXHUYECKHMMH HapyLIEHHUAMH HMEIOT NpoOsieMbl B TIOHUMaHHH
WIM HAXKE 10 YPOBHIO HHTEJUIEKTa, YeM OOJBIIMHCTBO JIIOEH;

- €CNM 4YelOBeK, HMEIOIIUN IICUXMYECKHe HAapyIIEeHHs, PpacCTPOEH, CIIPOCHUTE €ro
CIIOKOHHO, 4TO BBI MOXeTe caenarb, 4To0bI IOMOYb eMY;

- He TOBOPUTE PE3KO C YEJIOBEKOM, UMEIOIIUM IICHUXUYECKHUE HapyILUEHHUs, AaXe €CIH Y
Bac ectb 1151 3TOr0 OCHOBaHHUSI.

2.7.6. TlpaBuna sTUKeTa NMpH OOIIEHHMH C MHBAJIUIOM, HCIBITHIBAIOLIUM 3aTPyAHEHHUs B
peuu:

- He UTHOPUPYHTE JIIO/Iei, KOTOPHIM TPYAHO FOBOPUTH, IOTOMY YTO IOHATH MX B BallIMX
MHTepecax;

- He nepeOUBaliTe U He MONpPABIINTE YeIOBEKa, KOTOPBIA UCIBITHIBAET TPYIHOCTH B PEYH.
HauynHaliTe TOBOPHUTH TOJBKO TOTAQ, KOrja yOeauTech, YTO OH YK€ 3aKOHYUII CBOIO
MBICJTb; '

- He MBITalTeCh YCKOPUTH pa3roBop. ByibTe roToBEl K TOMY, YTO pa3roBOp C YEJIOBEKOM C
3aTpyAHEHHON pedyblo 3aiiMerT y Bac Oonbiue BpeMeHH. Eciu BBl cnemure, JIydle,
H3BHHMBIIKUCH, JOTOBOPUTHCS 00 OOLEHUH B IPYrO€ BpeMs;

- CMOTpHTE B JIULIO COOECeqHHKY, MMOJep)KHBaliTe BU3yalbHbIi KOHTaKT. OTHalte 3TOMH
Oecene Bce Ballle BHUMaHHUE; -

He OyMaiiTe, 4TO 3aTpyAHEHHS B peud — II0Ka3aTejlb HU3KOIO YPOBHS HHTEIUIEKTa
YeJlOBeKa; - CTapaiiTech 3a1aBaTh BOIPOCH, KOTOpbIE TPeOYIOT KOPOTKHMX OTBETOB HIIH
kuBka. He mputBopsiiTech, eciu Bbl He IMOHSUIM, 4YTO BaM cKaszand. He crecHsiirech
nepecnpocutb. Ecu BaM CHOBa HE yZJalloCh IIOHATH, IONPOCHUTE MPOHM3HECTH CJIOBO B
OoJlee MeUIEHHOM TeMIIe, BO3MOXHO, 110 OyKBaM;

- He 3a0bIBaiiTe, YTO YENOBEKY C HapyLIEHHO# pedYpl0 TOXe HYXXHO BbIcKasaTecs. He
nepebuBaiiTe ero u He noAasisiire. He Toponute ropopsiiero;



B

- €CIIM y Bac BO3HHMKAIOT Npo0IeMbl B OOIIEHUH, CIIPOCUTE, HE XOYET JIM Balll COOECEMHUK
“ MCIIONb30BaTh APYTro# crocod - HanmucaTh, Haleyararh.

3. ConpoBozkaeHHe HHBAJIHIO0B NIPH OKA3aHHH HM YCJIyr
3.1. Ilpu obecrieyeHHH NOCTyNa MHBAJMIOB K yCIyraM B YUpeXICHHH HEOOXOIMMO
YETKO pa3bsICHUTH rpaduk y4deOHOro mpolecca, paclMCaHHME 3aHATHH, yKa3aTb MeECTO
NpoBeleHUs 3aHATHH (TOKa3aTh HYXHBIH KaOWHET, IOMEILIeHHE), aKLEHTUPOBaB
BHUMaHHE Ha MyTh MO O0BEKTY PU3NYECKON KyJIbTYphl M CIIOPTAa OT BXOJa 0 HY>XHOTO
MIOMEILEHUS.
3.2. Jlna obecrieyeHuss KOM(POPTHOTO ¥ MaKCUMAJIBHO 3(PPEKTHBHOIO MOTYyYEHHUs yCIyT
IpUd TPOBENEHHH TPYNIOBBIX MEpPONPUATUH HEOOXOAMMO YYHMTHIBaTh BO3PACTHEIE,
(bYHKIHOHATBHBIE, ICHXO3MOLIMOHATBHBIE 0COOEHHOCTH 00y4aroImuxcs.
3.3. Jlngs 5bGeKTHBHON OpraHW3al{H JOMOJHUTENHHOr0 M IpodeCCHOHATBHOIO
o0Opa3oBaHusl C OOy4arOLUMHUCS C HapyLICHUSMH OIIOPHO-JBHMIaTEJILHOIO ammapara,
CIlyXa, 3peHHs HCIIOJIb30BaTh UMeolleecss B YUPeXISHUH CIelHaIbHOoe 000pyI0BaHHE.
3.4. Tlpu CONMPOBOXAEHHH WHBAIMIOB IPH TPEJOCTABIEHHM UM COLHAIBHO-OBITOBBIX
YCIYr TPeNIOXHTh IMPOBECTH JKCKYPCHIO IO YUpexAeHWo, oOpaTUB BHMMaHHE Ha
pacroiio)XeHue CaHUTApHBIX KOMHAT, JIECTHMI, MAaHAYyCOB, a TAaKXe Ha MEXaHH3MBI
OTKPBIBaHHS-3aKpBIBAaHUS JIBEpeH, CaHUTAPHBIX INPHOOPOB, OOYYUTh MEXAHH3MY HX
OTKpPBIBaHHUS 3aKpbIBaHUs, TOKa3aTh KHOIKY 3KCTPEHHOI'O BbI30Ba IIEPCOHAIA.




